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National Association of County 
Veterans Service Officers 

 

Reference 

Material 

http://www.nacvso.org/members.asp


2 

For the Service Officer 

 What you need to do your job…properly… 

 Laws 

 Regulations 

 Manuals 

 Medical References 

 Legal References 
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38 United States Code (USC) 
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38 United States Code  (38 USC) 

 The law the Department of Veterans 
Affairs (VA) operates under 

 Cited in Ratings Decisions and Board of 
Veterans Appeals (BVA) decisions 

 Did the VA use the correct law? 

 Did they apply it correctly to the 
evidence? 

 Available on-line 
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38 Code of Federal Regulations 
(CFR) 
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38 CFR 

 The regulation the VA developed to apply the law 

 The most important book you’ll have! 

 Cited in Ratings Decisions and Board of Veterans 
Appeals (BVA) decisions 

 Did the VA use the correct regulation? 

 Did they apply it correctly to the evidence 
submitted? 

 Available on-line 
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Part 4 –  
The Ratings Schedule 
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38 CFR Book C - Part 4 - Schedule for 
Rating Disabilities 

 A guide to the evaluation of disabilities 

 Uses 4-digit or 8-digit diagnostic codes 

 Explains exactly what the veteran needs 

to “be disabled” 

 In most cases, gives you specific medical 

conditions you can use to evaluate your 

client’s disability 



9 

A Disability Rating 

 Diagnostic Code 

 5257 Knee, other impairment of: 

– Recurrent subluxation or lateral instability 

 Severe………………………………30% 

 Moderate……………………………20% 

 Slight……………………...………...10% 

 

 

(Subluxation – Partial dislocation) 
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The Rating Schedule 
      includes 

 The Combined Ratings Table (4.25) 

 Many definitions 

– Bilateral Factor (4.26) 

– Explanation of Diagnostic Codes (4.27) 

– Functional loss (4.40) 

– Painful motion (4.59) 
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VA Adjudication Procedure 

Manual 

M21-1MR Rewrite 

and the old M21-1 



12 

The Old Manual M21-1 
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VA Adjudication Procedure Manual 
M21-1MR 

 Compensation and Pension 

 Dependency and Indemnity 

Compensation 

 Accrued Amounts 

 Burial Allowance 

 Special Benefits 
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M21-1MR 
The VA’s “bible” 

 The VA’s procedure manual - tells them 
how the regulations in 38 CFR are to be 
applied to the law in 38 USC 

 This is where you will find out why the VA 
did what it did 

 or, how it didn’t follow its own procedures 

 Many offices don’t have this manual, but 

 It’s available on-line 
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Federal Benefits for Veterans and 
Dependents 



16 

Federal Benefits for Veterans and 
Dependents 

 VA Pamphlet 80-NN-1 

 An excellent overview of VA programs   

 Available on-line                             
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Cecil Medicine 
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Cecil Medicine 

 Saunders  Elsevier 

   ISBN: 978-1-4160-2805-5 

 Explains medical and mental conditions 
including 
– disease progression 

– typical treatment procedures and their effects 

– typical medications and their effects 

 Helps you understand what your veteran 
is going through 
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Medical References 

 PDR Medical Dictionary 

 The Merck Manual 

 Stedman’s 

 Many on-line sources 

– Any college with a medical  

 school 
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Veterans Benefits Manual  by NVLSP 
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Veterans Benefits Manual 
                                                                     by NVLSP 

 NVLSP - The National Veterans Legal 

Services Program 

 LexisNexis Publishing 

 ISBN: 978-1-4224-6107-5 

 A comprehensive practice manual for 

veterans advocates 

 Written by attorneys who have been 

battling the VA and DOD for over 25 years 
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Compensation and Pension 
Examination Worksheets 

 A set of worksheets the VA uses to 

evaluate disabilities 

 

 Tell you exactly what the VA doctor 

“should” (not must) do during an 

examination 
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‘Comp and Pen’ Worksheet 

HAND, THUMB, AND FINGERS 

 

Name:     SSN: 

 

Place of Exam:    C-number: 

 

A.  Review of Medical Records; 

 

B. Medical History (Subjective Complaints): 
Comment on: 

1.  If there are periods of flare-up of joint disease: 

a. State their severity, frequency, and duration. 

b. Name the precipitating and alleviating factors. 

c. Estimate to what extent, if any, they result in additional limitation of motion 
or 

     functional impairment during the flare-up. 
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‘Comp and Pen’ Worksheet 

C.  Physical Examination (Objective Findings): 

Address each of the following as appropriate to the condition 
being examined and fully 

describe current findings: 

1. Anatomical defects. 

2. Functional defects (motion of thumb and fingers should be 
described as to how near, in 

    inches, the tip of thumb can approximate the fingers, or how 
near the tips of fingers can 

    approximate the median transverse fold of the palm. 

3. Grasping objects (strength and dexterity). 
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Excellent documents to give your veteran 

to give to his or her doctor - 

 

-the doctor will know exactly what the VA is 

 looking for and will be able to use the same 

 terminology 

‘Comp and Pen’ Worksheets 
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“WARMS” 

Web Automated Reference Materials System 

 

From the Veterans Benefits Administration 

  - the VBA 
 

An extensive database of VA information 
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What’s in WARMS? 

 VBA policies and procedures 

 VBA program directives, manuals, circulars 

 Court of Appeals for Veterans Claims 

 (CAVC) decisions 

 38 CFR 

 Find and explore this at – 

  www.warms.vba.va.gov 

 

http://www.warms.vba.va.gov/
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Some Other References 

 

 

 Stuff you’ll collect  over the years 
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Veterans Claims Officers Training Manual 

 

prepared by the 

National Association 

of County Veterans 

Service Officers for 

its annual training 

conferences 
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Government Life Insurance Programs for Veterans 
and Members of the Uniformed Services 

an unnumbered 

VA publication 

frequently distributed 

at our training sessions 
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Veterans Service Organization 
     Service Officer Manuals 
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What Every Veteran Should Know 

 Veterans Information                        

Service,                                                     

East Moline,                                          

Illinois 

 



33 

The Veterans Advocate 

 A semi-annual “law and advocacy journal” 

 Written by NVLSP 

 In-depth analysis 

– Court of Appeals for Veterans’ Claims decisions 

– VA rules and regulations 

– VAOGC decisions or rulings 

– Federal Circuit Court decisions/cases 
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It’s Your Office 

 You need to know the laws 

 You need to keep your references current 
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It’s Your Job 

 Get what you need to take care of your 

veterans 

 They depend on you 

 No one else will do it 


